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Financial Exclusion

• Bank Accounts • Home Insurance

• Access Credit



What is
Financial Inclusion?

Having access to Financial Services to enable us to  manage our finances

Customer Staff Family Friends



Bank Accounts



Welfare Benefits

Housing benefit



WHY?

• Increased rent collection • Reduced number of 
evictions 

• Reduced Abandoned 
properties  

• Reduced voids 
and repair costs



Why?

• Happy healthy place 
to live

• Increases Customer 
Satisfaction

• Customers maximise 
their income

• Sustains communities



Any Questions?
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Education & Employment
• Provider of employment

• Education and Business Partnership 

• Employment, Training and Diversity Sub Group 
established with investment partners

• Curriculum development/support - Construction and the 
Built Environment / Health and Social Care



Provider
of Employment

• Recruit via local agencies - HPIJ 

• Targeted use of customer access points and mailings

• Apprenticeships (NEET / long term unemployed)

• Other training schemes within HHT & Investment 
Partners and their sub contractors

• Hosting Employment Officer initiative with HPIJ & HBC



National Apprenticeship Week

• Halton Housing Trust welcomes the 
latest intake of apprentices to the 

organisation during National Apprentice 
Week (23-27 February) and celebrates the 

important role they will play



Picture : (left to right) Halton new apprentices: Lisa McKenna, Joe Clarke, Liam 
Flaherty and Charlotte Morton. Front/Centre, kneeling down - Mike Wilson.



Education 
and Business Partnership

• Support during Industry week – interviewing, careers 
discussions, facilitating activities – in both primary and 
secondary education

• Active participation in trades experience within the 
school environment

• Work experience and other placements within the 
workplace



Partner Working

• Establishment of Sub Group with 3 Investment Partners -
Employment, Training and Diversity:

– Creating training opportunities

– Providing employment opportunities

– Ensuring compliance with the Trust’s Diversity strategy
in relation to employment and training



Curriculum 
Development / Support

• New Diplomas - Supporting local schools and colleges:

– Assisting with the development of the curriculum for 
- Construction and the Built Environment Diploma

– Supporting the implementation of the Health and 
Social Care Diploma – teacher and pupil work 
experience



Future Activity

• Increase involvement with the Education and Business 
Partnership - at all levels within the organisation CEO, 
managers and other employees

• Open Day – Recruitment & Social Enterprise

• Social Enterprise – gardening, diy services & affordable 
furniture provision



Any Questions?

Christine McLoughlinChristine McLoughlin Jayne AdamsonJayne Adamson
�������� 0151 510 51500151 510 5150 �������� 0151 510 51580151 510 5158
�� 0794 761 4524 0794 761 4524 ��� ���� � 07957 934 99907957 934 999
�� christine.mcloughlin@haltonhousing.orgchristine.mcloughlin@haltonhousing.org �������� jayne.adamson@haltonhousing.orgjayne.adamson@haltonhousing.org


